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Login

Access the Virgin Atlantic Flightstore booking site vaflightstore.com using the User Name and
Log-In provided:

W
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[ 5 . gl /  LIGHT // DELIGHT /
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virgin ananrica

]C“ghl“gr’ore L= R ‘T For detalls on erwto book Economy Classic,

Economy Light or Economy Delight please click here.

Username
avng02

Password

Incentives

Airline incentives are displayed here for the chance to be added into a draw to win amazing prizes
such as flights, days out, meals & gifts.

@ INCENTIVES

WE'VE OPENED UP THE WORLD TO Y®U!

OUT OF DATE RANGE JUST GOT A WHOLE LOT BIGGER!S

You can book flights to ANY destination on the Virgin Atlantic network up to
2 YEARS in advance, with Virgin Atlantic Flightstore.

Notifications

Updates and announcements will be displayed on the Notifications tab on the homepage.

Hint: You can open a notification in a popup using the icon to the right of each notification title.
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= @ NOTIFICATIONS MY BOOKINGS

NCENTIV
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[Posted: 28/06/2018] - Shanghai IT Special Offers

)

[Posted: 28/06/2018] - Hong Kong IT Special Offers

]
[Posted: 28/06/2018] - Havana IT Special Offers =
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http://www.vaflightstore.com/

My Bookings

All your bookings can be found, sorted and accessed under the My Bookings Tab

‘ Advance Search

M
INCENTIVES NOTIFICATIONS /\A MY BOOKINGS

Ticket A
Deadline v

Booking Status

3-Mar LHR-DXB

ol - . . N
= 4N720 VTIYEA 07-Jul-2018 10:49 Pre-ticketing cancellation 17-Mar DXB-LHR

@ 403417 VK9SS5L 10-Oct-2018 23:59 Booked not ticketed 10-Nov LGW-MCO DTC

= 403408 VIV24A 1-Aug-2018 23:59 Booked not ticketed 1-Sep LHR-JFK DTC

] 403403 visuio 15-Jan-2019 23:59 Booked not ticketed 15-Feb LHR-MIA VvsC

Hint: You can open a booking in a new tab using the icon to the left of the booking reference.

Searching My Bookings - Clicking the down arrow gives the option to search by Booking
Reference, PNR, Ticket Deadline, Status, Flights and Revenue Stream. Advance search options are
also available by Booked date, Ticket Numbers or Passenger name.

Customizing your search - The My Bookings Tab can show a maximum of 7 columns which can be
customized depending on the information you want to see. When clicking Customize the filters
Booking Reference, Status, PNR and Notes are mandatory fields but the remaining filters are
optional.

Criteria ’)'(‘
Uncheck
Booking Reference
Status
PMNR
| Flights
< MNotes

WA

| Passengers

| Ticket Deadline
] Tickets

| Fare Types

| Booked Date

| Departure Date
| GDS

Show Criteria




Creating your booking

Availability Search

Search for flights using the search box located on the homepage.

@ Flight search

]

Recent &

Favourites LON-ATL.. &  Your recent searches will be saved here for speedy re-booking.
[] Open Jaw [] one way The default journey type is return. Other journey types can be
[ MultiSector / MultiCabin selected.

From: Q. Enter your flight routing in the FROM and TO boxes. You can
To: o, type either the city/airport code or name.

Depart:

Enter Flight Depart and Return dates by typing a date, or using

Return: @ the pop-up calendar.
L

Choose a cabin from the drop down list, or select Show All to

Cabin: Economy
Adult Chilg: Infant see all cabin prices.
1, 0, 0, Enter the number of seats required for each passenger type -
Adults, Children (2-11) or Infants (under 2)
Show available seats: ||
Include taxes [l
Direct flights only [+
Branded fares view ||
DS
Amadeus W
Airline
All Partner Airines v Select the Airline and Fare Type you wish to search.
Fare Type
2 selected W
Cutbound time: Feturn time:
Any Time L Any Time L

Click Search to start your booking.

Hint: Unsure of an airport? Click % to search by country



Availability Response

When searching your itinerary through the system, Branded fares view will be the default but
you can untick this box if you prefer to use the old view.

Amend your Search - Your search can be amended from the availability response for ease when
checking different dates/routes.

\‘= Availability = Summary Passengers

From fo: Depart.

Lo, Locon
Routes & Fares N

Filters

Total Recommendations 18 a £908.76 A £908.76

Total ltineraries 18 VIRGIN ATLANTIC DELTA AIR LINES
if Filters o RECT LAS Deadline 13 July 2018
Economy Classic £908.76 v
Expand All Reset All Las DIRECT Lew
VRGN ATLANTIC —
Price
MIN: £ s E o BIRECT LAS @ Dpeadline 13 July 2018
I I Main Cabin £908.76 ~
£906.76 - £132971 m"-“m e LAS —DIRECT LHR
Ticketing Airlines
W SelectUnsslect All From Lew BIRECT - LAS Deadline 13 July 2018
‘ Main Cabin
W Delta Air Linas (DL) £908.76 L —— e Egos.?e N
- N - LAS DIRECT LGw
W Virgin Atlantic (VS) £90876 DELTA AIR LINES

When the recommendations appear, you will need to select the downwards arrow to show the
different route options.

[ Availability { Passengers

F Degart ey type: ine: Cabin Inchu

Returmn: Chil Infar are. Stoy GDS: [ Bianded fares view

08-Aug-2013

Total Recommendations B gy oo876 A E908.76
Total Itineraries 18

VIRGIN ATLANTIC DELTA AR LINES
\f Filters Law OIRECT LAS @D Deadiine 13 July 2018
Econamy Classic £908.76 ~
Expand All Reset All Las {_DIRECT Lew
VIRGIN ATLANTIC
Price
ninerary Option 1 @

Ticketing Airlines

¥ SelactiUnzalect Al From Ticketing Deaine
13 July 2018

Select

Il ‘ | £908.76
£908.76 - £1323.71 VS0043 Lew Toh 45m LAS =] 1 x Adult fare: £508.76
1 ug 2018, 1035 Economy (Q) Aug 2018, 1321 [
t —

¥ Delta Alr Lines (DL) £908.76 VS0044 LAS 0%h 50m_} LGW =]
# Virgin Atlantic (VS) £908.76 0 Am 2013, 538 Economy (Q) 8 Aug 2018, 09

This displays the different routes available with costs and via point if applicable and further
information on this fare including Rules, Fare Type and Ticketing Deadline.

You can view the fare rules by clicking the clipboard icon. If you hover over the flight number more
flight details will appear.

The 3 main indicators will show as a quick view for each option (Baggage, Meals, Seating) then
clicking the 3 dots will display additional details of what fare families are offered. If the airline does
not return this information these indicators will be greyed out with a hover over showing Not
Returned.

This will display a list of attributes for this Economy Classic fare. (At a charge, included or not
offered) default will show what is included but if the package did have things not offered you can
view these by clicking the red button.



Economy Classic °

Included in this Fare Family
& & @ -

STANDARD SEAT SEAT SELECTION AT HAND BAGGAGE CHECKED BAGGAGE
ANY TIME
Ll
v
MEALS AND DRINKS WIFI REFUNDS REBOOKING AND

UPGRADES

At Charge At Charge
At Charge

Filters

The filters can be applied from the availability response. When selected these will remove flight
options from the response which no longer apply. The filters are displayed as sliders or lists, which
can all be reset with Reset All displaying the original availability again.

Filters: Fare Types, Price, Airlines, Ticketing Deadline, Flight Duration, Cabins, Branded Fares,
Aircraft Type, Departure Points, and Arrival Points & Stops.

From this page you can also upsell by clicking the Upsell button, a list of FF upsell options will
appear next to your route option as below, you can flick through these and choose which Fare
Family suits you.

[) Availability Summary Passengers

Search

Total Recommendations 18 g £90876 A  £908.76

Total itineraries 18 VIRGIN ATLANTIC DELTA AIR LINES

V Filters LoW ORECT ) LAS @ Dpeadiine 13 July 2018
Economy Classic £908.76 A
Expand All Reset All LAs {BiRECT Low
ViRGn ATLANTIC
Price
. ) = Upeet 1 -£358.78 Jpsell 3 - £1008.75 u £1096.76 | Upsell6-E106876 | Upseli7-EV146.76 | Upsell8-£1206.75

I I £958.76

Low TOh B LAS ot tre €950 75
£908.76-£132971 Vso0043 I R a8 (a] Q Q 1 x Adul tare

1 Aug 2013, 1035 Economy (V) 1 Aug 2018, 1320 Oikie

Ticketing Airlines Ticketing Deacine
13 July 2018

¥ SelectUnselect All From VS0044 LAS 055 50m Lew =] 0 m Q g

Aug 2018, 1 E € 9 Aug 2018, 09 E - 5
@0 arto @) 0078 : sonomy @ /
¥ Virgin Atlantic (VS)  £908.76

At this stage once you are happy with the fare and attributes, select your flight, click on the Review
& Continue button, a tab will show to display your selected flights, fare and ticket deadline details.
If you Continue from here, this will progress to the pricing stage with those selected flights.

Ticketing Deadline: 13 July 2018 £1817.52 BEEEI LI
Flight Departure Arrival Fare Basis Stops Class Baggage Duration
S vsS0043 L] LGW 01-Aug-2015 10:25 LAS 01-Aug-2018 13:20 QJUFSTMX 0 Q 1piece @ 1045
S vs0044 (] LAS 03-Aug-2015 15:35 LGW 00-Aug-2015 08:25 QJUFSTMX. 0 Q 1piece @  0g50



APD

Passengers aged 2-15 are exempt from paying Air Passenger Duty tax. When pricing, the system
needs to know the age of these passengers in order to apply the correct pricing entry.

After the availability response page when the flights have been selected a pop up appears for you
to specify the passenger ages.

Please confirm ages

We require the ages of any passengers aged 12-15 in this request as the fare rules,
prices, and taxes can vary according to age. Please note this is mandatory as per
government legislation. For any passengers aged 16 and over please leave the boxes
blank and click Cenfirm to continue.

Passenger type Age

Adult 1 BI 12 - 15)

Note: If an adult passenger is over 15 you can confirm past this stage without an age specified.

If there is a booking created with youths only, the booking will automatically change to Awaiting
Manual Pricing status and will need to be looked at by Flightstore.

Quote Summary

From the Summary page you can review the details of the flights you have selected, and view
alternative fares if available, some flights may give you the option to upsell into the next cabin.

Abandon Booking will take you back to the homepage, alternatively you can email yourself the
quote or print a copy if needed.

Hit Continue to proceed to add passenger details and complete you're booking. ‘

‘1 Availability Passengers £1,957.52

Please check your chosen flight itinerary

Virgin Atlantic Inclusive Tour

LGW K LAS 01-Aug-2018 01-Aug-2018 o y -

L opton ek o Lo Vegas Mecarran nt i 150 vsoi: @ Stop (0} Econcmy (M) tpiece @
Las o LW 08 Aug 2018 o8 Aug 2018 , .
Cas igas Mecarran It o London Ganwick 15534 s Vs @ Stops () Economy [a) 1piece @ Rules
Passenger Total Net Fare{s) Taxes, Fees & Carrier Charges Service Fees Total (per passenger) Total (all passengers)

2 Aduits £595.00 £388.76 £15.00 £578.76 £195752

£737 52

Please note: Fare and Fusl Tax are puarantesd as per booking date, of kst vluntary amendment date. Other Taxes, Fees & Surcharges are not puaranieed and will be recalcuiated at he time of ticket ssuance
Selected Fare Alternative Fare (click to select - Zlasses/Cabins may be different)
. . . Ticketing Deadline Ticketing Deadline:
Virgin Atlantic Inclusive Tour Best Buy e Upsell Fare Into Next Cabin Ll
Quote Totals Quate Totals
Total Net Fare(s) £1,19000 Total Net Fare(s) £1,550.00
Taxes, Fees & Carrier Charges [ ] £737.52 Taxes, Fees & Carrier Charges -« £883 52

Service Fees £3000 Service Fees £40.00

Total £1,957 52
AN ‘Avia

undable after tlicket issue

Abandon Booking Email this Quote

Note: Pricing policies appear on the quote page, passenger name page and display booking page.



Book

This page allows you to insert your passenger details, add a personal reference if you desire &
amend emergency contact details.

We will pass special requests on to the airline, but cannot guarantee their provision.

You now have the option to Pay & Ticket immediately, or to Book No Deposit with the option to
return to the site to Ticket any time before the Ticket Deadline.

At this stage, please read and accept the Terms and Conditions before continuing.

Note: DOB and Gender are always required to be entered together. DOB and Gender are
mandatory for Children, Youths and Infant passengers.

[2] Availability {5 Summary SU, Passengers

| Temms and Conditions Jul 2018 Pay & Ticket Book - no deposit

Please check your chosen flight itinerary

@ Ticketing Deadline: 13-Jul2018 23:59

Virgin Atlantic Inclusive Tour

LW LAs 01-Aug-2018 01-Aug-2018 ,
London Gatick 10 L2 Vegas Mecaran it 1038 1320 Voo @ stops (0 Economy M) Toiece @ [ Rules |
LAS Low 03-Aug-2018 09-Aug-2018 ,
Las Vegas Mecarran i © Longon Gatviok 1535 00725 vsos @ stops (0) Economy (@) 1piece @ | Rules |
Reference: TEST BOOKING Main contact MR Hayley Test Email: track_development@calrom.com ®
Passenger Total Net Fare(s) Taxes, Fees & Carrier Charges @B Service Fees Total (per passenger) Total (all passengers)
2 Aduits £595.00 236876 £1500 207876 £1957.52
Total £1,190.00 £737.52 £3000 £1,95752 £1,957.52

Plesse note: Fare and Fuel Tax are guaranteed as per Dooking date. or Iast voluntary amendment date. Other Taxes, Fees & Surcharges are not guaranteed and will be recalculated at tne time of ficket issuance.

Tile  GivenName(s) ¢ Sumame ¢ DateofBith  Gender Age FrequentFiyer Meal Special Requests
Adult MR BILLY JONES 01-Jan-1970 Male Frequent Flyer no. Standard None
Adult MR TiLLY JONES 01-Jan-1971 Female Frequent Flyer no. Standard None

Virgin Flight Store are not responsible for the provision of any service request made and cannot guarantee availability or confirmation.

Emergency Contact Details: * Email: info@aviate-mgt.com Phone: united Kingdam +44 v 01244687977

Abandon Booking

Note: The booking can be abandoned at this stage, your quote details will be lost and you will be
returned to the home page.



Display Booking page
On the pre-ticketing booking screen you can:

View the Airline Locator
Add a new booking reference
View emails that have been sent for the booking
Cancel booking
Pay & Ticket
View the fare rules
Amend emergency contact details
Split passengers from the PNR
Add/amend APIS details

. Add/view notes

1. View/set reminders

12. Pre-ticket Amendments

_ Cradit it batance indicator O Your remsining balance is £10.00000 (00K)

Virgin Atiantic
Virgin Atlantic Inclusive Tour
393549

©®NOU A WN S

o

MR NextGen Test 02 (sys
AVI000 Aviate Travel

jateworld.com) & PNR: [wosran v

23-Apr-2018

VAN

wos7sp 23-Apr-2018 BOOKED NOT TICKETED
Amadeus
VS-EDEDXE
v
[ad
w
TR |
@ Ticketing Deadline: O1-Jul-2018 25:59 L
24
ovaus20rs orauzaoe vsooos @ Stops (0) Economy [N] Tpiece @ =
ouhug 20w O 2o vso026 @ Stops (0) Economy [0] 1piece @

~cted flight(s)

Passenger Total Net Fare(s) Taxes. Fees & Carrier Charges @ Service Fees Total (per passenger) Total all passengers)
2 Adults 209,00 57061 1500 60161 f20922
Total £a3800 ez £5000 f20022 az0922

1 the time of ticket issuance

v | +AA0124468797 7 ; Update

Special Requests

@ Amend APIS details

The prices above may not be guaranteed. Please refer to your booking cenfirmation email for the pricing policy on this booking.

Notes for PNR WOS78P v

10

Reminders

Once you have created a PNR through Virgin Flightstore, a ticket deadline reminder will have
automatically been generated to send the day prior to the ticket deadline. You can view this, and
create additional reminders for the booking by clicking Reminders.

Reminders for PNR 35989K

Reminder Type Send Date Send To Notes
Ticket Deadline Reminder 30-Jun-2017 hallman@aviateworld.com

=
B
=

. 4

Add Reminder m



-

Pre-ticket Amendments

After creating a booking, you are able to make a pre-ticket amendment through the system. Select
(by ticking the box) which flights you would like to amend then click Amend selected flight(s). A
pop up will appear giving you the option to amend the date, airport, cabin & connection point.

Once you have chosen your changes click Chec
selected to change the inbound flight departure

k Availability. As per screenshot below we have
date.

Hint: Married sectors are highlighted, and can only be changed together. The website will
automatically select any married flights together.

Ticketing Airline: Virgin Atlantic Contact:

Fare Type: Virgin Atlantic Inclusive Tour Company Name:
Booking Ref: 735408431 Created On:
GDS PNR: WYWIIL Pricing Date:
GDS: Amadeus

Airline Locator: VS-CMPLMJ

Ref: TEST BOOKING [#

Please check your chosen flight itinerary

h Lew o Las 01-4ug-2018
London Galwick Las Vegas Mecarran Inl 10:35

08-Aug-2018
o 15:35

o LGw
London Gatwick

LAS
Las Vegas Mccarman Intl

@ Addfight [ Amend selected flight(s) (&) Delete selected flight(s)

Ticket Cost Costsshc  are for most recent fickei(s)

Passenger Total Net Fare(s)

MR Hayley Test (track_development@calrom.com) <
AV1000 Aviate Travel

10-Jul-2018

10-Jul-2018

Amend Flight(s)

B

LAS, Las Vegas Mccarran Infl - Amival Airport:

Departure Date: 05-Aug-2018

Departure Airport LGW, London Gatwick
Add return flight? [
Cabins.

Ecanomy v

Connection Point:

®
®

Branded fares view: 2

2 Adults £595.00

Total £1,190.00

Creck bty

Please note: Fare and Fuel Tax are guaranieed as per booking date, or last voluntary amendment date. Other Taxes, Fees & Surcharges are nof guaranteed and will be recalculated at the time of ficket issuance.

The results are displayed similar to an availabilit

y search by showing each flight available on that

date and also alternative routes. Select the flight you would like then click Review & Continue,
this will then give you a summary. From here you can Abandon changes or Update booking. The

amendment will then be made and the flights w

4

Summary

Total Recommendations

Total Itineraries 7

il update on the display booking page.

Lew L s O B 1987 52
Economy Ciasse: £1987.52 v
Expand All Reset All Las (omeet Low
Price
Ticketing Airlines @ Low e o Deadiine 13 July 2018 [ nerar Coione =
Ecenamy Classe: £3212.48 A
Operaling Airines LAS h oW
[
Fare Types
o on 1
Ticketing Deadline ey Option |
VS0043 LGW Thasm } LAS =] (-] Q (s, 0 £3212.48
Connections - — B L 2eh 2
Outbound Duration ——
VS0086 Las o0 35 MAN 8 (w] Q Q- @nee
Fe— o Economy (1) . 119 cmomy Case I
13 July 2018
Amval Points MAN e | mar a8 (a] Q Q-
e Economy (1) . i
‘Via Points.
war = s o o o- .
P s -




Pay & Ticket

Retrieve your booking

To retrieve your booking at a later date, enter the PNR / booking reference or passenger name
into the search box in the top left corner, select which search item this is from the dropdown and
click Display.

You will then be re-directed to the confirmation screen above, where you can Pay & Ticket.

| PNR/Booking reference v |

PNR/Booking reference

PMNR Reference

INCENTIVES
Booking Reference
L) Open 4 oo ccenger Name
__| Passenger Name [Posted: 28/06/2018] - Shanghai IT
[] MultiSectoryrmarrcaon
From ©, @ [Posted: 28/06/2018] - Hong Kong
To: Q [Posted: 28/06/2018] - Havana IT S

Pay & Ticket

Selecting Pay & Ticket from the display booking page will re-direct you to a secure payment
screen.

Select your payment method from the Payment Method drop down. These will be displayed
depending on the payment options you have agreed with Virgin Flightstore.

TiCKeting Airline Virgin Atlantic Contact MR Hayley Test (irack_oevelopment@calrom com) FHRWYWIIL
Fare Type Virgin Atiantic Inclusive Tour Company Name: AV1000 Aviate Travel
B ng Ref. 735408431 Created On. 10-Jul-2018
WYWIL Pricing Date: 10-Jul-2018
Amadeus
Aifliné Locator VS-CMPLMJ

Ret  TEST BOOKING

@ Ticketing Deadiine
LW 01-Aug-2018 01-Aug-2018 .
London Gatvick ' Las Vegas Mocarran Int 10:35 13:20 Vs @ Slopa (0) Economy (M) 1piece @
e LW 09-Aug-2018 09-Aug:2013 . .
L ogas Mecanian il ® Lonon Gatvck 1535 o125 vanoss @ stops (0) Ecanomy QI tpiece @
Booking Total Payment Method ‘Selec! payment method ~
Quote Totals
Total Net Fare(s) £1,180.00
Taxes, Fees & Carrier Charges @@ 7752

Service Fees

Booking Summary

Card Payment -

Select Credit Card from the Payment Method drop down.

Select the card type from the next drop down box.

Check the box to confirm the amount that will be taken from the payment card.

Enter the card details as instructed on the screen, and click Confirm Order.



When the payment has been authorised you will be redirected to a confirmation screen that will
display your itinerary, fare and e-ticket numbers.

An email will also be sent containing these details and other travel information.

ovAug-2017 10:05 OvAug 2017 1900 viooos ® Economy (0] 1piece @ [ Fuies |

SRR o R 08-Aug-2017 20:01 09-Aug-2017 08:00 vsouss @ Economy (01 1piece O

Booking Total Payment Method

Quote Totals '
Total Net Fare(s) £39800
Taxes, Fees & Carrier Charges@iD £73914
P e =t N i Cone v
Transaction Charge £26.2¢
Total £1193.40
nter card payment details You agree 10 the payment Eoems and Conditions

Name of Cardholder*.
Card Type*| Visa

Please do not press Pay & Tickets more than once. [[ENg RET

Direct Debit -
Select Direct Debit from the Payment Method drop down.
Check the box to confirm the amount that will be taken by Direct Debit.

The status of your booking will now change to Ticket Request Awaiting Authorization and an
email will be sent to confirm the request.

Once the payment has been taken and cleared by Flightstore Accounts, Flightstore will issue your
booking and email an Itinerary Receipt with ticket numbers.

Bank Transfer -

Select Bank Transfer from the Payment Method drop down.

Check the box to confirm the amount that will be transferred to Flightstore.

The status of your booking will now change to Ticket Request Awaiting Authorization and an
email will be sent to confirm the request.

Once Flightstore accounts receive the Bank Transfer made by yourselves, Flightstore will issue
your booking and email an Itinerary Receipt with ticket numbers.



Credit Allowance -
Select Credit Allowance from the Payment Method drop down.

Check the box to confirm the amount that deducted from your Credit Allowance agreement with
Flightstore.

When the payment has been authorised you will be redirected to a confirmation screen that will
display your itinerary, fare and e-ticket numbers.
An email will also be sent containing these details and other travel information.

Please check your chosen flight itinerary

@ Ticketing Deadline: Ol-Jul-2017 23:59

LHR JFK » -Aug-; » "
Londan Heathrow 1o John F Kennedy 01-Aug-201716:05  01-Aug-2017 19:00 vsooos @ Economy [C] 1piece O
JFK LHR : . i
Jahn F Kennedy 1 ondon Heathrow 08-Aug-2017 20:01  09-Aug-2017 08:00 vsoss @ Economy [O] 1piece O
Booking Total Payment Method Credit Allowance v
Quote Totals
Total Net Fare(s) £39800 Credit Limit £11,000.00
Taxes, Fees & Carrier Charges @B £73914 £11,00000
Service Fees £30.00 To Pay £116714

Total £116714 Remaining Balance £9,832.86

£1,167.14 to Aviate Management Lid to be debited from your Credit Allowance

Please confirm payment details

You agree to the payment Terms and Conditions

TICKET

Booking Summary



Post-ticket Amendments

After issuing a booking, you are able to make a post-ticket amendment through the system. Select
(by ticking the box) which flights you would like to amend then click Amend selected flight(s). A
pop up will appear giving you the option to amend the date, airport, cabin & connection point.
Once you have chosen your changes click Check Availability.

This is used similar to Pre-ticket Amendments. As per screenshot below we have selected to
change the inbound flight departure date.

Hint: Married sectors are highlighted, and can only be changed together. The website will
automatically select any married flights together.

wgnallmr('

flignistore

opment@ealrom com) = PNR s

Vi MR NextGan

Virgin Atlantic Inclusive Tour AVI00D Aviate Travel
735297487 Created On: 134ul 2017
RSBNWX Pricing Date: 13-Jul-2017
VS.E2395Y

e " o - . - -
LLLLLL . I Kty " ° =

o ™ s Correcoon ot

LI T, B e = ® Econony 11 1ok @

@ Add Connection(s) @ Amend sslscted Fightis) (@ Delete selected Flight(s)

Passenger Total Net Fare(s) ) - e T Total (per passenger) Total (all passengers)

1 Aduk [ esrTT €ism BET T s 77

The results are displayed similar to an availability search by showing each flight available on that
date and also alternative routes. Select the flight you would like, the additional collection is shown
at this point so if you are happy click Review & Continue, this will then give you a summary. From
here you can Abandon changes or Pay & Ticket.

If you select to pay and ticket the booking, make a payment then the amendment will be made
and the flights will update on the display booking page with new ticket numbers.

You will receive an email with your new updated itinerary and ticket numbers straight away. An
invoice will be sent the following day.



[i] Av
Total Recommendations 4
Total Itineraries 7

o G

Expand All Reset All
Price

Ticketing Airlines @
Operating Aifines

Fare Types

tinerary Option 1 (T

Ticketing Deadiine

Connections Vvsooas
Outbound Duration

V30086
Departure Paints
Amval Points y_su_
ia Points

Vs8201
Alrcrafl Types

Summary

LGW. DIRECT LAS @ Deadline 13 July 2018 P iesary Oution |
Economy Giasse £1987.52 ~
LAS [ OwRECT Low
LGW { Las D Deadline 13 July 2018
Econamy Cassc £3212.48 ~
LAS 35705 ) LGW
LGW O a5 =] [a] Q £3212.48
1038 Economy M) ranam G
LAS oon 35 MAN a8 (] Q
2 a0 2018, 16535 Ecanomy (U) 3Aug 28, 10 ‘ Tikatig Duading
13 July 2018
MAN s Tom a8 () Q
20181t Economy (U} =
Nay B T 8 () Q
4 g Economy (U} B et

Updated flights & ticket numbers shown below:

Virgin Adantic. [z
Virgin Atlantic Inclusive Tour
135297497

RSENWX

VS E2385Y

e check your ch

n flight itinerary

MR NexiGen Test 01 (ack_development@ealrom com) =

v
V1000 Aviate Travel

13-Jul-2017

13002017 @ TICKETED [t
MANUTZGIT g

MANUIZEIT (g}

LHR
ion Hesthram: =

K
Jehn F Kerrady

@ Add Connectionis) @ Amend selected Flight(s)

w

K
Joh F Kenredy
LHR

Loniden Hesthrow

@ Delele selected Flight(s)

ot sep 2 or-sep 207
s Sep 2 vsooos @ Siopa 0 Economy 09 @ tpece @
105eparm 10.5epa0t7
s - vsozs @ siops 0 Economy 0 @

Total (all

Taxes, Fees & Carrier Charges Other Fees Airine Fees.
- ® -® e passengers)
@ £ tisa0s cresos cuso

TRACK_DEVELOPMENTGICALRO

Tile  GivenName(s) ¢ Sumame ¢ DaleofBirth  Gender Age Frequent Fiyer sl Special Requests Tickets.

Frequent Fiyer ra Standerd Hene.



GDS Ticketing

For Virgin Flightstore GDS bookers -

Amadeus: Once you are ready to ticket, transfer booking ownership using the following entries:
RP/MANUI26AM/ALL

RF NAME; ER

*This entry will transfer all linked PNR’s. If you only wish to transfer the PNR you are working on,
the transaction code is RPS, e.g. RPS/MANUI26AM/ALL

Virgin Flightstore: The GDS Ticketing option can be found both under My Account in the top right
corner, and the left hand quick-link tabs.

Select your Revenue Stream, enter your PNR reference and click Grab PNR.

Gds ticketing

Airline:
Salect Airline W
Fare Type:

Select Fare Type W

PMR :

Grab PNR

You will then be directed to a page where you can amend the fare type if necessary, confirm the
child ages, and add a reference if desired. From this page you will need to select the pricing date
(either today or a date in the past when the booking was priced) then continue to Price and then
proceed to Ticket, using your preferred payment method.

GDS Ticketing

PNR : 35YOEQ
Ready to price

[—— Main contact 40000 Emalt halimang@inistewordcom ®

O1-3ul-2017 09:05 OF-Jul-2017 TE4D wsooas O Promium Economy [H)

08-Jul- 2017 08:05 08-Jul-2017 2040 vsoozs © Premium Economy (K]

Please click ‘Price’ to generate pricing information for this booking
Tie  GUeAName()  Sumame + DateofBith Gender A9® FrequentFlyer  Meal Special Roquests

Read-only access will be given so that you can view your PNR in your GDS. For all post-ticketing
amendments, please contact Flightstore.



Grab & Store

Grab using GDS Ticketing as normal, then once the PNR is priced through the website an
additional option shows Grab Only.

v m Credit limit balanca indicator ) Your remaining balance is £20,000.00 (100%)

Aurline: Fare Type PhR

¥ || Publishod Fare v MLAXID Grab PN

GDS Ticketing

PNR : MLAX3D
Ready to ticket

“-l-@«

Reference: Main contact AVNGOG Ermail syslemsiaviateworid.com

B o e = viooos © stown Sconomy 00 Toiee ©
JFK 21-Feb-2018 2%-Feb-2018
. » s — p— P— 1 [
Passenger Total Net Fare(s) laxos, I oes & Carrier Charges Sorvice Foos Total (por passenger) Total (all passengers)

Once saved using Grab Only the booking sits in the system as a normal booking and can be
managed in the same way as a booking made through the system:

= Croct vt e inchca | Vo rermainng bekance i £20,000.00 (100%)

Ticking Arlre Virgin Atiantic Contact MR NextGon Tost 08 (1orreainnmwerkdcom) =
Virgin Attatic/Daia Pubshed Gompany Nams AV1000 Aviats Travel
w77 Creniod On Sug 2007
. S 201 BOOKED NOT TICKETED
VE-C5TaAS

your chosen flight itinerary

Tide  GiveaMamo)  Sumame ¢ Dale of Bith  Gender A9 Froquen Fiyer Mot Sowclal Feauests




To Do List

The To Do List Quick-link Tab is an easy way to manage your online bookings. The categories with
the list are:

Ticketing Deadline - Lists your bookings with deadlines from today’s date to 14 days’ time

Requires Cancellation - Lists your bookings which have passed the ticket deadline so can no longer
be issued and need to be cancelled down

Awaiting Ticket Deadline - Un-priced bookings will not have a ticket deadline stored and will show
here. Contact Flightstore to price manually if required

Ticket Request Awaiting Authorization - Lists your bookings for which you have requested tickets
from Flightstore through the system via Direct Debit or Bank Transfer

To do list —~

Last updated: 09:17:06 R

licketing 200 Iterns to action
Deadline

Requires 25 Itemns to action
Cancellation

Awwaiting

Ticketing 163 Iterns to action
Deadline

Ticket

Request 2 Iterns to action
Awaiting

Authorization

Note: The To Do List will display all your agency bookings if your user account privileges are set
to My Operator, and will display only user bookings if your user account privileges are set to My
Bookings. See User Account Management section for more details.

Hint: Click the arrow to refresh the list



User Account Management

Account management options can be found under the My Account drop down list located at the
top right of the screen.

virgin ala’mc"

fignistore

(R Home [2) Resources | £, Hayley Test
CAchat € Emergency Log out

About Products Groups Delta Air Lines Incentives News Contact

Change Password

To change your password, click on Change Password and follow the instructions on screen.

Oid Password :

Mew Password :

Confirmn New Password :

Update § Cancel

Passwords must contain at least six characters, inclueding uppercase, lowercase letters,special characters , numbers and no repeating
character.

Note: Password must be equal to or greater than 8 characters and must include 1 capital and 1
number

Manage Users
Click on Manage Users and a list of all user accounts for your agency will be displayed.

You can search for a specific user by clicking on the chosen operator and then on the header bar
labelled Search For Users which will display additional search fields.

A range of quick management options are available next to each user account -
Edit: update contact details and system access
Password Change Request: send a password reset email to the user email

Bookings: display all bookings created by the user



Trading Name 4 s ) IATA Number Email Team(s)

Login User Name User Email

MISS Ann Tast AVNGOS ssharples@avialeworld.com Ldil Password Chanae Reques!  Booking
MR Aviate Travel ACEO0 n Edit Password Change Reguest Dookings
Miss bron Perkins abp0o0 world com it Passwo rae Request  Bookings

Mr c TEST AVCTEST ialeworld com [Cdil  Password Change Request Bookings
MR chris elltest Lest0386 Idcom it Password Chanae Reouest  Bockings
Mr Ermirates Access FKEAS99 @altitude-worldwide.com

Mr Guest Account EKGAG99 tcom

Mr " Tt AVHTEST nan@avialeworld com

MISS Haryley Test HATEST] haliman@aviateworld com st Hookings
Miss Hayley Allman AVALLMAN hallman@aviateworld com pst  Bookinas
MS L TEST AVLTEST hallman@aviateworld com Bookings
MISE Davies Idavies k siateworld.com Bookinas
MR Test 04 AVNGO4 vaviateworki com

MR Test O AVNGO! E ateworkd com

MR Test 05 AVNGOS syste S com

MR NextGen Test 03 AVNGO3 syst iateworkd com

NextGen Test 02 AVNGO2 ateworkd com

Further management options are available from the Select User Action(s) drop down list -

Enable User(s)
Disable User(s)
Change Booking Ownership

Add User

—Select User Action{s)—  *

Enable/Disable User and change booking ownership t

To disable a user account for example if an employee has left the company select the user account
and choose Disable User(s) from the dropdown.

Crecht limit bolance indicator () Your remining balsnce & £20,000.00 (100%)

IATA Number

Login User Name ¢ User Email

An AVNGOS Edl
MR Aviat ACEQO Edit
Mis: bro abp0oO b o Edit B
e c Edit
MR Edit
Mr Edit
wr Edit
Mr " Edit
Mis Hayley 2
™ Hayley £l

EEEEEEEI

A pop-up box will appear to ask you which user account you would like the bookings created by
that user to be assigned to. Select the user from the dropdown and click Lock User(s)
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Crecht limit balance indicator () Your remaining balance is £20,000.00 (100%)

AVNGOZ

Locked users are hidden when you access Manage users to make it easier to see which users are
live and which are locked.

Click on the Grey bar titled Locked Users to view a list of locked users within that agency.

To enable a user account select the user account you wish to enable and choose Enable User(s)
from the dropdown. A popup will appear to confirm this action.

~ | ooy | B ———

To Change the booking ownership from one user account to another, select the user and then
choose Change Booking Ownership from the dropdown.

A pop-up will appear asking you to select which user you would like the bookings to be assigned
to. Select the user from the dropdown and click Change



Add User

To add a new user select Add User from the Select User Actions dropdown. The below Add User

pop-up will display.

Title *

First Mame *

Last Name *

User Mame *

Lock/Unlock =

Usar Email *

Phone *

User Type * Select A

Tl—— L Grab | Book | Agency Admin " Amend | Ticket
" Delta Corporate Grab Book Agency Admin Amend Ticket
I Delta Cruise Grab Book Agency Admin Armend Ticket
U pelta Inclusive Tour Grab Book Agency Admin Amend Ticket
Y Delta Seat Only Grab Book Agency Admin Amend Ticket
= Virgin Atlantic Corporate Grab Book Agency Admin Armend Ticket
" virgin Atlantic Cruise Grab Book Agency Admin Armend Ticket
o Wirgin Atlantic Inclusive Tour Grab Book Agency Admin Amend Ticket
) Virgin Atlantic Seat Only Grab Book Agency Admin Amend Ticket

Add all the required contact information.

Check the box next to each required airline to enable access.

User Type - Select the option from the dropdown list.

My Booking: allows the user to see only their own bookings

My Operator: allows the user to see all bookings made by the agency

Permissions - check the boxes next to the required permission settings.

Agency Administrator: allows the user to manage other user accounts

Book: allows the user create bookings
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Amend: allows the user to amend bookings
Ticket: allows the user to ticket bookings

Click Add User

An email will be sent to the user for them to set up a password and complete the process.
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Contact Virgin Atlantic Flightstore

Chat with us using the Chat icon located on the homepage

[I‘I‘j Home @ Resources
[E]Ehat cf:p Emergency

Alternatively pop us an email or give our friendly team a call -
Reservations: E info@vaflightstore.com T 0151 350 1120
Sales: E sales@vaflightstore.com T 0151 350 1123

Accounts: E accounts@aviateworld.com T 0151 350 1103
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